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Acknowledgement of Country 

The Illawarra Aboriginal Medical Service (IAMS) acknowledges the lands of which we are 
located, and services are delivered to. We acknowledge the Elders both past, present 
and emerging, as well as the children that work, live, play and that did not make it home 
to this beautiful country. We pay our homage and respect to the traditional owners of this 
land. As it Always was and always will be – Aboriginal Land. 
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Due to the significant increase in Medicare, we have been able to recruit additional permanent 
general practitioners and increase our existing allied health services.

Over the past twelve months we have seen significant progress in workforce development. 
As an organization we now have the right staff in the right roles, to achieve the reporting 
requirements needed to maintain our funding requirements. This was only made possible 
due to our increase in Medicare and all the hard work from our staff and allied health 
professionals.

We have also taken on KPMG as our new financial partners and as voted by Community, 
Crowe as our new financial auditors. They completed a thorough review and upgrade of 
our systems and processes, resulting in much clearer, realistic financial position for the 
organization. This has been able to assist us by providing the necessary tools for future 
operational and capital decision making.

Again, I would like to thank all the staff, the Community, the Board of Directors, our Allied 
Health professionals, and our funding bodies for allowing us to achieve such amazing results 
for the Illawarra Aboriginal Community.

Yours Faithfully,

Scott Morgan
Chairperson
Illawarra Aboriginal Medical Service

MESSAGE FROM THE CHAIR-PERSON

Dear Members,

In this year’s report I would like to reflect on the challenges as well as highlight the 
significant achievements throughout the year.

Over the past 7 years that I have chaired the IAMS Board, it has been heartening to 
personally witness the growth and success rates within our Illawarra Community.

Although our funding has not increased for over a decade, we are now servicing 
almost double the amount of community members and we are generating five 
times the amount of Medicare. This is an outstanding achievement and is an 
amazing reflection of the hard work, commitment and dedication provided by our 
staff, Board of Directors, and allied health professionals. I would like to kindly 
thank all of you, as well as our funding partners for allowing us to achieve such 
fantastic results.
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We now have a male Aboriginal Health Practitioner and two female Aboriginal Health Workers 
on board. Otitis Media screenings and dental checks have been held throughout several 
local public schools throughout the year.

We held two large community events that were a great success. The first being Sorry 
Day which was held in May and the second was our NAIDOC event in October at Dapto 
Showgrounds. The organization received a great community turn out, fantastic feedback 
and we are really looking forward to our next community event.

Our overall Medicare has increased, which has allowed us to employ additional permanent 
GPs, providing consistency with patient care and making it easier for mob to get an 
appointment. It has also allowed us to reinvest into the organization with areas such as 
further training and development, further resources and capital works upgrades such as our 
new reception area upgrade.

We have had a complete financial overhaul, bringing on board KPMG as our new accounting 
firm and Crowe as our new financial auditors. They have been fantastic with assisting with 
restructuring all financial reports and our migration from Reckon to Xero.

Thank you to our Board of Directors, staff, Allied Health Workers, funding bodies and 
especially thank you to our community for your ongoing support.

Yours Faithfully,

Kane Ellis 
CEO
Illawarra Aboriginal Medical Service

MESSAGE FROM THE CEO

Dear Members,

This year has certainly been full of challenges, but it was also a very rewarding 
year for both the organisation and especially for our community.

We have achieved some fantastic results and have many positive highlights to 
share with the community.

Our Allied Health clinics have returned, and additional allied health services are 
now available, such as our Exercise Physiologist and our Diabetes Educator.
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Sarah McKay (on Maternity leave) - Dental Services Team Manager 

Elle Evans- Dental assistant (Acting Dental manager)

Carla Gualtieri- Oral health therapist

Dr Sunil Surapaneni - Dentist  

Dr Nini Li – Dentist

I graduated in 2005 and have worked in various sectors such as 
private, WA Dental Health Services, Justice Health, NSW Health and 
in Aboriginal communities in WA & NSW. I have been working at 
Illawarra Aboriginal Medical Service since March 2023. I take great 
pride in providing gentle & quality dental care helping patients to 
have a positive experience. Some of my qualifications are Bachelor 
of Dental Surgery, Master of Business Administration & Graduate 
Diploma of Business Information Systems. I have also completed 
Foundation Implant Modular Course and Live Surgery courses in the 
field of Implantology. Outside work, I enjoy spending time with my 
family. I enjoy partaking my time in learning home automation, playing 
music instruments especially Harmonium, organising multicultural 
community events in Southwest Sydney.  

I remember 7-year-old me getting a filling, and the dentist did not 
talk or explain things to me once. I aim to provide my patients with 
a completely different experience to what I had. I pride myself on 
providing gentle, caring dental treatment to all my patients. I obtained 
a pharmacy (Bachelor of Pharmacy), and then a dental degree 
(Bachelor of Dentistry, Honours) from the University of Sydney. I have 
worked at Sydney Dental Hospital, and in private dental clinics on the 
Mid-North Coast and Sydney, before moving to the Illawarra with my 
family in 2020. I have been with the IAMS since August 2022. I love 
spending time with my friends and family, watching my daughter do 
jiujitsu, going on walks (anywhere) and ancient history. 

DENTAL SERVICES TEAM 
Meet the Team Latisha Coslovich- Trainee Dental Assistant

I am currently studying my certificate III in dental assisting ran by Tafe 
online through the IAMS, I will be qualified by the end of November 
2023. Working while training at the IAMS has been a great privilege 
for me, as I get to be hands on while working along side the 
dentist and OHT. I am a proud young indigenous woman, and I am 
passionate about helping the community with their dental needs. In 
my spare time I love being with family, hanging at the beach and 
being outdoors.

The Dental team at the Illawarra Aboriginal Medical service ran another mouth guard project to help 
our community who play in a contact sport protect their teeth with a fitted mouth guard.
We all had a fun couple of weeks in March making these in the clinic. The feedback we received from 
this project was amazing and we could see how happy and appreciative all our clients were.  We 
would like to thank Ark Health who kindly donated some materials to help make the mouthguards 
and for supplying the coloured mouth guard boxes for the project. We are very grateful to have a 
great partnership with them and appreciate their ongoing support and help to our community. 
We also had win news do a segment on our mouth guard project. This was an amazing opportunity 
and the kids loved showing off their footy skills for the telly. 
https:// fb.watch/jn6rn75YQF/?mibextid=YCRy0i

Mouth Guard Project March 2023
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Dental School Screenings

Dental Waitlist

Dalarinji Aboriginal Oral Health Clinic

The dental team were lucky enough to attend some local schools around the Illawarra 
to carry out dental screenings. Carla our oral health therapist educated the kids on 
how important oral health care is. We engaged the kids by demonstrating brushing 
techniques with our huge mouth and toothbrush. The kids were also happy to give it a 
go. Going to these local schools is a very fun and rewarding experience for the IAMS 
Dental team.

Having our clinic operate 5 days a week with the help from Dr Nini, Dr Sunil and Carla (OHT), our 
waitlist time has cut right back with just a 4 week wait time. We are able to see patients a lot sooner 
allowing us to treat patients in pain and completing ongoing treatment plans without the long wait.
Carla’s waitlist is around 4 weeks also allowing to rebook children for further treatment without 
going back on the waitlist. The IAMS dental team has worked very hard to make this one of our 
main prioritises to maintain relationships and trust within our community. 

We are still working closely with Sydney dental hospital. Although their waitlist is 4-6 months this 
timeframe has shorten since the restrictions from covid. Majority of our patients will be seen at 
Dalarinji for their dentures. Which a lot of the community are happy to travel to see the lovely staff 
at Dalarinji.
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What did we achieve in 2023?

CONTINUOUS 
QUALITY 
IMPROVEMENT

CQI 
At IAMS we are committed to providing the high quality and comprehensive primary 
health care that meets personal, community and cultural needs.
Continuous Quality Improvement (CQI) is part of a range of activities that support and 
improve quality in health care. CQI drives service improvements through continuous 
and repeated cycles of changes that are guided by teams, using data to identify areas 
for action, develop and test strategies, and implement service re-design. It works 
alongside accreditation, governance, monitoring and evaluation to improve health care 
and outcomes. 

Quality and Accreditation
Our organisation has maintained and achieved accreditation during 2023, ensuring the 
highest standards in quality service delivery and safety are maintained across all our 
services and programs. Below is a list of our current accreditation.  

This year we have continued to analyze and monitor our processes, we have updated 
our organizations risk management plan and business continuity plan, reviewed, 
and established internal policies and procedures, developed clinical and database 
improvement plans, established a new strategic plan and currently formulating our 
operational plan. 

This year we have also reestablished our Clinical Governance and WH&S Committees 
which will ensure the Illawarra Aboriginal Medical Service health and safety systems are 
dedicated to the continual improvement of health care delivery.

Katelyn Thomas 
CQI Manager

Accredited to the National Safety and Quality Health Service 
(NSQHS) Standards, as part of the Quality Innovation 
Performance Limited (QIP) Private Dental Practice Accreditation 
program. Accredited until July 2024.

Accredited to the RACGP Standards for AH/MDS (5th Edition) 
as part of the Australian General Practice Accreditation 
Limited. Accredited until July 2024.

Accredited to the QIC Health and Community Services 
Standards 7th Ed, as part of the Quality Innovation Performance 
Limited (QIP). Accredited until September 2026



14 15

HEALTH SERVICE TEAM

Our Team

Our Health Services 
Team strive to provide 
our Aboriginal & 
Torres Strait Islander 
community with high 
quality, culturally 
safe and effective 
healthcare. With our 
holistic approach, 
we understand 
the importance of 
addressing all aspects 
of health including 
physical, spiritual, social, 
cultural and emotional 
wellbeing to achieve 

optimal health outcomes. Our passionate and driven clinical team of Doctors, Aboriginal 
Health Workers & Practitioners, Nurses, Psychologists, Transport & Receptionists 
are dedicated to providing high-quality healthcare. Our focus is on chronic disease/
preventative management and recognising local health gaps and working to find solutions. 
We have also continued to minimise barriers for our patients receiving healthcare by 
utilising our Integrated Team Care Program, which has helped support our patients to 
receive high quality specialist care. 

Clinical Team Services

 GP consultations
 Transport Services
 Health Assessments & Plans
 Smoking Cessation
 Nicotine Replacement Therapy
 Otitis Media School Screening
 Immunisations
 Eye & Ear Health
 Womens Health
 Chronic Disease Support 
           (Integrated Team Care Program)
 Health Education
 Wound Management
 Depo Treatment
 Antenatal & Postnatal Care
 Psychology & Counselling

Allied Health, Specialists & Partnership Clinics

 Diabetes Educator 
 Nutritionist 
 Audiologist 
 Audiometrist (Hearing Aus)
 Optometrist (Brian Holden)
 Pain Specialist/Rehabilitation 
 Exercise Physiologist
 NDIS Application Support 
           Clinic (United for Care)
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PROUD ACHIEVEMENTS

4,124 
Community 

members were seen 
by a doctor

222 
GP Management 
Plans complete

306 
Mental Health 

Care Plans 
complete

261 
People had a yarn 

with our 
Psychologists 

5 
New allied health 

clinics

586 
Babies immunised 

10 
Schools participated 

in our Otitis Media 
(Ear Checks) 

screening 

716
Aboriginal & Torres 

Strait Islander Health 
Checks complete

146
COVID vaccination

2021-2022 total was 325
2022-2023 total was 716

2021-2022 total was 2262
2022-2023 total was 3092 

2021-2022 total was $545,865.25
2022-2023 total was $895,880.25

1648
People were seen by 
a Nurse or Aboriginal 
Health Practitioner for 

follow up  
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“The work we do is 
challenging in different ways but 
the patient outcomes we see are 
rewarding. It makes it all worth it”. 

- Angel Milne
Trainee Aboriginal Health 
Practitioner 

“It is great working in a positive 
team environment, where we all 
collaborate for the benefit of the 
community.” 

- Dr. Rowena Ivers 
General Medical Practitioner

“I love the capacity I have to give back to community. As an indigenous woman, it is great 
having access to a space that is sacred and culturally safe. I love the community we are 
building here.”

- Clementine Bowles
Receptionist and ITC admin support

This year our annual Aboriginal and
Torres Strait Islander Health Check
shirt was designed by our wonder
Aunty Lindy Lawler, using her
artwork from our women’s group
that represents her ‘Spiritual Healing
Journey’.

“This painting tells the story of
healing on Mother Earth, the roots
of the trees are shown as the veins
which ground into Mother Earth.
Down the bottom of the shirt are
bush medicines, and the bush
flowers up the top of the shirt are
sweet nector flowers which you
can eat. The 3 circles in the middle
are sacred sites where our people
go to heal and connect with our
Ancestors.”

– Aunty Lindy Lawler.

2023 Health Check Shirt -
Aunty Lindy Lawlers Story
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It has been another exceptionally busy year during this reporting period for the 
Community Services Team (CST). There have been staff changes over this period 
with staff resigning which included the following, a Crisis worker, two Alcohol Other 
Drug (AOD) workers, Community Services Team Manager A Programs Officer who 
was employed did not make it to through the  probation period and was asked to 
leave.

Our biggest successes have been the Koori Smart Recovery program, Women’s 
Sista Group, Sorry Day, School Holiday Programs for the children and families, 
Heads Up and Cultural Education Excursions.    

The Community Services team works hard to address the needs of the community 
in a holistic approach, with intense individual support, counselling, programs, and 
outreach services to address the needs of the Illawarra Aboriginal and Torres Strait 
Islander Community members. 

Through funding we were able to purchase a trailer and camping equipment to 
delivery cultural camps in the future for our women’s Sista Girl group, Koori Smart 
Recovery program, youth, and families.  

The Heads-Up Program with the Childrens Court in Port Kembla had ceased after 
our Alcohol Other Drug (AOD) worker resigned. The program is now back up and 
running, and staff provided support to the Youth at the court and link them in with 
Services.  

COMMUNITY SERVICES TEAM 
REPORT  2022-2023

Through funding we were able to purchase a freezer, CST provide home cooked meals to 
the community who are struggling to put food on the table for their families. 

CST has employed part time staff which were participants from the women’s Sista girls’ 
group. We had a volunteer from the Sista girls’ group who was volunteering on a Tuesday 
to help with getting the food organised for the groups. This volunteer now has fulltime work 
after volunteering at the IAMS. 

We have a volunteer from the Koori Smart Recovery program who has started to make all 
the vegetable gardens, the male volunteer has now been employed for two days a month to 
clean the IAMS work cars. 
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COMMUNITY SERVICES TEAM 

Sharlene has had a very busy year with 
assisting and supporting many clients to 
deal with their children being removed 
and supporting clients to get their children 
returned. Sharlene’s appointment book is 
currently closed due to the intense cases 
that are needing a lot of support. Sharlene 
attends Playgroup regularly at the  Bernarda’s 
playgroup on a regular basis to assist families 
and toddlers that may need support and 
assistance and links families into IAMS for any 
health concerns, or support. 
Sharlene facilitated an Easter Hat making 
program on the 29th and 30th March 2023 
for children, eight children attend the program 
and made their own easter hats for their 
easter hat parade at  school, this took the 
pressure off struggling parents and provided 
the children with a fun activity. 
Sharlene coordinated a school  holiday 
program on the 13th April 2023, children 
designed art works on scratch boards and 
painted Aboriginal designs with the assistance 
of parents and the coordinator.  

Family Worker

Sharlene Marsden

In this reporting period Sharlene has 66 
individual Aboriginal female clients, and 12 
Aboriginal male clients a total of 78 Aboriginal 
clients, and  4 Non-Aboriginal female clients, 
1 Non-Aboriginal Male client, and 2 clients not 
stated or unknown Aboriginality total number 
of clients altogether 85. 
Total number of contacts for Aboriginal 
female clients is five hundred, twenty-three 
contacts for Aboriginal male clients. Twenty-
six contacts made with Non-Aboriginal female 
clients, fifteen contacts with Non-Aboriginal 
male clients and five contacts with clients 
not stated. Sharlene has made a total of five 
hundred and sixty-nine contacts with her 
clients. 
Sharlene attended the DEX training, the 
reports for Dex go to DCJ who is the funding 
body. 

Clarinda has recently joined the Community Services Team full time, Clarinda assists on 
reception and helps out in many departments on the CST, including both the programs 
Sista Girls group and Koori Smart Recovery group.  

Clarinda stock takes and places orders necessary for the IAMS that is required. Clarinda 
has discussed with the CST manger that she would like to run a program for youth. 

Clarinda has come up with great ideas and in the near further Clarinda will be coordinating 
the Aboriginal youth program which is need and a gap within the Illawarra Aboriginal and 
Torres Strait Islander community.   

Merindah has been employed with the CST for the last three months and works part time 
three days a week. Merindah also provides transport for our clients when necessary due 
to a large number of the CST clients needing transport for the groups. Merindah ensures 
administration tasks are completed in an efficient and timely manner. Merindah has face to 
face contacts and manages over the reception enquires and assists CST clients to book in 
for appointments.

Adminstration

Reception

Clarinda

Merinah 
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The Koori Smart recovery program operates 
every Thursday from 11am until 2pm with 
around 25-35 participants enjoying arts 
and craft activities, learning about their 
cultural which many clients have not had 
the chance to learn, this plays an important 
factor in their own person recovery as they 
have a sense of belonging and identity.   
The women’s group consists of around 20-
25 participants each week with Holders of 
Knowledge (Elders) attending to support 
the women and offer guidance.     

CST Staff provide lunch for both groups 
and often cook homemade meals which the 
participants love.  This is funded through a 
Brokerage Program with Waminda. Leftover 
meals are frozen and put in our new freezer 

Koori Smart Program working on a mural for 
Corrective Services Foyer

Family Worker

Ivan Morris, Kara Ponfield, Despina Morrision

to assist community members who are struggling.

Statistically the Koori Smart Recovery Program and the Women’s group have had 1,013 
participants attend in the last 12-month period and it continues to grow each week and we 
are now seeing more youth attend both programs. 

Ivan attends the Heads-Up Program at Port Kembla Children’s court every Tuesday to 
provide support, and work closely with the Magistrates, Youth Justice, Aboriginal Legal 
Service, NSW Police, and the NSW Education Department to re-engage the youth back 
into school. Ivan and Mik provide counselling, mentoring, referrals to the Aboriginal Child 
and Family Services (Merrinbar), Yilabara Solutions for job opportunities and link youth with 
Culturally appropriate service providers which includes the Koori Smart Recovery Program. 
Feedback forms are provided to both groups regularly, and the feedback is positive. 

Provided is some of the comments from both group participants.  
“ If it wasn’t for the group and the support I have got, I would not be alive today”
“Could I please do the lunch cooking for group next week”  
“ I love this group, I am so happy to be back home to attend groups, this group is great I don’t 
know what I would do on my Wednesdays if I didn’t come there, you are all a great group of 
ladies.” 
“Sista girls’ group is great and transport is helpful. Koori group is exciting and there is always 
something to do, enjoy the company of everyone and I feel like family.” 

Ivan Morris has been busy since starting in his role only 6 months ago with stats from 
Communicare showing Ivan has had 38 individual female clients with a total of 98 contacts face 
to face contacts, and a total of 31 male clients with a total of 93 face to face contacts with male 
clients. Ivan facilitates the Koori Smart Recovery Group, and transport’s clients to the group. 
Ivan continues to wear many hats in his role, with providing counselling,  referrals, support, 
Mental Health support and AOD. 

CST held a Christmas party lunch for both individual groups where clients enjoyed a full cooked 
Christmas lunch which they all enjoyed.

Sista Girls Christmas Lunch Unc Jimi on baby-sitting 
duties              
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Kara has recently started within the last three months as a Programs Officer; Kara works 
Monday’s and Wednesdays. Kara is employed to assist with the operation of the Sista Girls 
Group and to order all food necessary for both groups. Kara is slowly building up a clientele and 
currently has seen eleven Female clients and two male clients with a total of fourteen face to 
face contacts with clients needing support.

Despina Morrison has been employed part time as a Program’s Officer Wednesdays and 
Thursdays. Despina organises transport each week for the Sista Girls Group and assists in 
setting up the arts and craft activities for the groups and helps clients with their checks in that 
occur in both groups each week offering support and encouragement. Despina has started to 
build up a clientele having seen nine female clients and two male clients with a total of sixteen 
face to face contacts for clients needing assistance or support. 

Elders from the Cultural Centre attended an arts and craft day at the CST building and 

An expression of interest was sent out to the local 
schools regarding a Homework’s Centre that is 
being set up out of the CST building .  Students 
will be doing half an hour of schoolwork to catch 
up and will learn half an hour of cultural. Teacher 
have put in an expression of interest to help tutor 
high school students, staff from the CST will 
assist the younger students. Computers have 
been purchased and are currently being installed 
with appropriate programs which will allow the 
students to use appropriate programs that they 
use in a school environment. 
A food Handling Course was provided to the 
clients of the Sista Girls Group and Koori Smart 

(Elders & Sista Girls enjoying time together)

enjoyed learning. The CST staff and Sista Girl 
clients attended the Cultural Centre and played 
Bingo with the Elders which was great fun. 

Recovery Program group on the 15th of June 2023 where 6 clients complete the 
food handling course, and 2 clients received an attendance certificate with James 
from the Alive & Cooking TV show, there were many laughs as James was really 
down to earth and enjoyed working with the clients. 

James from Alive & Cooking was 
challenged to play the Yidaki (Didge). 
James is looking forward to facilitating 
more food handling courses in the 
further for our clients.
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Alcohol and other Drugs(AOD) Worker
Mik Lindsay

Social and Emotional Wellbeing
Trish Levett

Mik has been employed with the CST for 
a few months. Mik attends the Heads-Up 
program with Ivan to assist in supporting 
our young people at the Port Kembla 
children’s court. Mik supports many 
clients who are in recovery from drugs and 
alcohol. Mik works closely with Illawarra 
Drug and Service (IDAS) provider to  
continue the support and assistance for 
the IAMS clients. 

Mik provides counselling, referrals to re-
habilitations for substance misuse as many 
of the clients are court ordered to attend 

It’s been a very busy 12 months for SEWB, with many complex cases and being manager of 
the CST. 

In this reporting period SEWB has provided counselling and support to 152 individual female 
clients and 75 male clients,  8 Non-Aboriginal female clients, and 4 Non-Aboriginal Male 
clients, 3 Female clients Not Stated or Unknown Aboriginality, and 2 male clients Not Stated or 
Unknown Aboriginality.

a rehabilitation center as part of their probation.  Mik has discusses with many clients that 
are in recovery their cravings and the best possible way to deal with their urges of wanting to 
relapse.  
Many of Mik’s clients are seeking and wanting a referral to be able to get onto medicinal 
cannabis. 
Mik has a growing clientele in this reporting period Mik has seen 19 female clients,  18 male 
clients and 2 non-Aboriginal clients, with a total 78 contacts for females and a total of 55 
contacts with males. 

NAIDOC July 2022

The statical data from Communicare is as follows: 244 Individual clients, a total of 852 
contacts with Aboriginal female clients, and a total of 227 contacts with Aboriginal male 
clients.  Non-Aboriginal female clients total contact was 59 and 7 contacts with Non-
Aboriginal male clients, in total SEWB has made 1,145 contacts with clients in this reporting 
period. 

SEWB arranged an art exhibition in Kiama for Aboriginal community members of the Illawarra 
to show case their art at the Old Fire Station in Kiama, there was an opening night and many 
artists and community members attended and enjoyed the exhibition. 

SEWB facilitated a program in Kiama on the 8th October 2022 with Aboriginal Youth to design 
three Murals for their Youth Centre as many young people were getting in trouble and needed 
something to do. Pictures of the Young People cannot be shown in the pictures below with 
them painting the Murals for many reasons.
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RECLAIM THE NIGHT 

On October 28th, 2022 SEWB had organised 
for CST, HST staff, and clients from the 
groups to attend the Reclaim the Night which 
is about raising awareness in the Illawarra 
on Domestic Violence and was organised by 
Women Illawarra.  As stated on our flag DV is 
not our cultural way.
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FOREVER 15 CASSIUS 

SEWB was contacted by many community 
members on the 3rd November 2022 asking 
what the Illawarra could do to show support 
to Cassius family in WA who had lost their 
lost their fifteen-year-old son  to a violent 
crime, SEWB organised the gathering to 
send love and healing to Cassius family 
which was streamed live to WA. SEWB 
then found out that some of Cassius family 
members where living in the Illawarra and 
asked them to attend, what an emotional 
time for the community and especially 
for Cassius family members who were off 
country and so far away from their family to 
be surround by love and support.
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The Sista Girls women’s’ group attended a cultural healing on Gundungurra country 
with SEWB on the 30th November 2022 where they smoked and welcomed onto 
Gundungurra Ngurra (country), the women where painted up for healing and  swam 
in a traditional healing water hole. The smiles on the women’s faces were priceless 
as they had never had the change to experience traditional healing before. The 
women were taken to the women’s birthing hole where the sacred site was explained 
and shown where our ole women gave birth into the waterhole. The women enjoyed 
a picnic lunch.

SISTA GIRLS CULTURAL HEALING 
DAY In June 2023 SEWB asked the Sista Girls Women’s group if any participants were interested 

in joining a dance group. The Sista Girls dance group performed for the first time on the 8th 
April 2023 at an event on Gundungurra Ngurra (land) for the Mirror Flash & Koori Flag Raising 
event. The IAMS provided the bus to take the clients to the mountain.  The mirror flash is an 
annual event and has been running for over 30 years. A mirror is flashed across the mountain 
top from the Southern Highlands to the mob in Katoomba in the Blue Mountains. The Sista 
Girls had never seen anything like it before and got to see mob flashing the mirror back 
from the Blue Mountains which they were excited to see. The Sista Girls group has already 
informed SEWB that they would love to go again next year.
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CULTURAL STAFF DEVELOPMENT DAY 

On the 21st of April 
2023 for our all-staff 
development day 
SEWB organised 
for staff at IAMS to 
attend a cultural day 
on Gundungurra 
Ngurra land) where 
staff learnt about 
the importance of 
culture and sacred 
sites. Staff where 
welcomed onto 
country with a 
smoking ceremony 
and were taught 
bush medicines, the 
feedback from IAMS 
staff was all positive 
as they all enjoyed the experience.  

18th May 2023 SEWB arranged with Aunty Syvilla Campbell to come in and teach candle 
making, the candles that were made by clients from the Koori Smart group were handed to 
Elders so they could light them on Sorry Day.

SORRY DAY 2023

Another successful Sorry 
Day on May 18th, 2023 with 
over 200 people attending, 
Koori Smart Recovery group 
assisted to cook the BBQ 
on the day. Aunty Lindy 
Lawlor’s story was shown on 
the screen, there were many 
tears, tears are for healing and 
that is why we have Sorry Day 
to acknowledge the trauma 
and what has happened. 
SEWB was also interviewed 
with Aunty Lindy as a recent 
family member had come 
forward who was taken as a 
child, SEWB also informed 
that two other family members 
who were stolen have never 

been found. Lane Brown performed the Smoking Ceremony, and the Sista Girls dance group 
performed a couple of dances they had learnt. The Sorry Day event has outgrown the CST 
building as it continues to grow each year with more and more community members attending. 

SEWB has over 20 clients at the moment on Work Development Orders, many of the clients are 
very grateful for the assistance of being able to attend the groups to have their fines paid off. 

SEWB reports on the WDO’S on the 14th of each month. There have been four clients who 
have paid out all their fines and have received their certificates.
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NAIDOC Day: Due to the weather NAIDOC was canceled 
and rescheduled for a later day in October, it was a 
successful day a little chilly and damp at times. Many 
community members attended the day, and all enjoyed 
themselves. All staff were able to enjoy the rides once 
community members had left and the look on some staff’s 
faces was priceless as they scream out to be let off some 
of the rides. 
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Auditors Independence Declaration under Section 339.50 of the 
Corporations (Aboriginal and Torres Strait Islander) Act 2006 to 
the Directors of Illawarra Aboriginal Medical Service 
 
 
 
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2023, there have been: 

(i) no contraventions of the auditor independence requirements as set out in the Corporations (Aboriginal 
and Torres Strait Islander) Act 2006 in relation to the audit; and 

(ii) no contraventions of any applicable code of professional conduct in relation to the audit. 
 
 

 
CROWE AUDIT AUSTRALIA 

 
Gabriel Faponle 
Audit Partner 
Registered Company Auditor No. 513644 
 
Dated at Dubbo on the 10th day of October 2023 
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Independent Auditor’s Report 
 
To the Members of Illawarra Aboriginal Medical Service 
 
 
 
 
 
 
 
 
Opinion 
 
We have audited the financial report of Illawarra Aboriginal Medical Service (the Corporation) which 
comprises the statement of financial position as at 30 June 2023, the statement of comprehensive 
income, the statement of changes in equity and the statement of cash flows for the year then ended, 
and notes to the financial statements, including a summary of significant accounting policies, and the 
declaration by those charged with governance.  
 
In our opinion, the accompanying financial report of the Corporation is in accordance with the 
Corporations (Aboriginal and Torres Strait Islander) Act 2006, including:  

(a) giving a true and fair view of the Corporation’s financial position as at 30 June 2023 and of 
its financial performance for the year then ended; and  

(b) complying with Australian Accounting Standards – Simplified Disclosures and the 
Corporations Regulations 2001.  

 
Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Company in accordance with the auditor 
independence requirements of the Corporations (Aboriginal and Torres Strait Islander) Act 2006 and 
the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110 
Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial 
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the Corporations (Aboriginal and Torres 
Strait Islander) Act 2006, which has been given to the directors of the Corporation, would be in the 
same terms if given to the directors as at the time of this auditor’s report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  
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Other Information 
 
The directors are responsible for the other information. The other information is the Directors’ report 
and the Detailed Operating Statement accompanying the financial report.  
 
Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  
 
In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit or otherwise appears to be materially misstated. 
  
If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard. 
 
Responsibilities of the Directors for the Financial Report  
 
The directors of the Corporation are responsible for the preparation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards – Simplified Disclosures and 
the Corporations (Aboriginal and Torres Strait Islander) Act 2006 and for such internal control as the 
directors determine is necessary to enable the preparation of the financial report that gives a true and 
fair view and is free from material misstatement, whether due to fraud or error.  
 
In preparing the financial report, the directors are responsible for assessing the ability of the 
Corporation to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless the directors either intend to liquidate 
the Corporation or to cease operations, or have no realistic alternative but to do so.  
 
Auditor’s Responsibilities for the Audit of the Financial Report  
 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.  

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial report, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Corporation’s internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the directors. 

• Conclude on the appropriateness of the directors’ use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Corporation’s ability to 
continue as a going concern. If we conclude that a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the related disclosures in the financial report or, if 
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the 
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audit evidence obtained up to the date of our auditor’s report. However, future events or 
conditions may cause the Corporation to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and 
events in a manner that achieves fair presentation. 

 
We communicate with the directors regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during the audit. 
 
 

 
CROWE AUDIT AUSTRALIA 

 
Gabriel Faponle 
Audit Partner 
Registered Company Auditor No. 513644 
 
Dated at Dubbo on the 10th day of October 2023 
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